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PRIVACY NOTICE 
 

Protecting the privacy and security of your personal information is important to us. 
 
Please, before you provide us with your personal data ("Data"), take a moment to read the following 
Privacy Notice (the "Notice"), in which we inform you, in accordance with the Federal Personal 
Data Held by Private Individuals Protection Act (the "Act") and its Regulation (the "Regulation"), 
about how and with what purpose we handle your personal information. 
 
When providing us with your "Data", we understand you agree with the Terms on this Notice, the 
purpose of your Data handling, as well as the means and procedures we offer to exercise your rights 
of access, rectification, cancellation and objection in section VI of this Privacy Notice. 
 
I.RESPONSIBILITY 
The party responsible for data handling is the company known as COMERCIALIZADORA 
INTERNACIONAL DE COMPRESORES, S.A. DE C.V., with address at 2ª Cerrada de Calle 4 No. 
27 Col. Granjas San Antonio, Deleg. Iztapalapa, being also able to contact us through e-mail: 
atencion.clientes@cic-sa.com.mx . 
 
II. PURPOSE 
All data obtained will be used for the following purposes: 
 
Should we celebrate an agreement concerning any service provided by us, your "Data" will be used 
for fulfillment of obligations derived from said legal relation. In case no service agreement has been 
reached, all data provided by you will be locked and subsequently erased. 
Any locked information may be retained as long as needed in order to comply with legal obligations 
such as fiscal or commercial, and subsequently erased. 
 
III. OBTAINED DATA 
We collect your personal data whenever requested: pricing, service requests, equipment, 
compressors, medical grade vacuum pump sales or any related to medical gases, as well as 
employment requests and contracts, or provisioning services to our company as well as when 
provided via other channels; with the purpose of providing services such as: Sale and maintenance 
of compressors and medical grade vacuum pumps, as well as medical gas projects. Data obtained 
via this medium may be, but not limited to: 
 
Personal information such as :** 

 Full Name 
 Gender 
 Religion 
 Birth Date 
 Address (State, Municipality, Postal Code) 
 Telephone and Cellphone 
 E-mail 
 Federal Tax Registry 
 Company Name 
 Fiscal Address 
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Pictures and images in security cameras.** 
Fingerprints** 
Property data such as bank account numbers, and fiscal credit numbers.** 
Identification.** 
Fiscal and legal documents and certifications.** 
Plans, blueprints and technical specifications.** 
 
** Handling of such personal data requires, according to article 8 of the Federal Personal Data Held 
by Private Individuals Protection Act and 15 of its Regulation, written express consent of the owner, 
being sensitive and property data, and as such I accept the handling and storing of said data, 
according to the uses established in section II of this Privacy Notice. This Data is essential to our 
service provision and billing, when applicable, and shall be handled only for uses established in this 
Notice. 
 
IV. DATA TRANSFER 
Based on articles 36 and 37 of the Federal Personal Data Held by Private Individuals Protection Act, 
Data may be legally transferred for any purpose stated in this Privacy Notice to other third parties, 
subsidiaries or affiliates under the responsible company's common control, or to any parent 
company or party within the same group of the responsible company which operates under the same 
internal processes and policies, such as "Grupo CIC". 
 
V. DATA PROTECTION 
Protection of all personal data is guaranteed and it is protected by managerial, technical and 
physical security measures in order to avoid loss, tampering, destruction and unauthorized use, 
undue access or disclosure. 
 
VI. ARCO RIGHTS 
You may exercise your right of access, rectification, cancellation and objection and revoke your 
consent to handle your data (ARCO rights) via a request presented at: 2ª. Cerrada de Calle 4 No. 27 
Col. Granjas San Antonio, Delg. Iztapalapa, Ciudad de México. C.P. 09070, as well as by the 
following electronic contact: atencion.clientes@cic-sa.com.mx. 
 
Said request must contain as minimum: (a) Full name; (b) indicate if said request is done personally 
or via a representative, (c) address, (d) telephone number, (e) indicate acceptance of any 
notifications derived from such request to an e-mail address provided by you, (f) a clear and precise 
description of Personal Data over which you wish to exercise your ARCO rights; (h) any other 
element which facilitates your Data tracing (date in which said Data was provided, agreement ID 
number, company representative, involved departments) and (i) documents certifying identity and 
/or power of attorney. 
Please remember that in accordance to Law, in order to complete your request, you shall previously 
certify your identity via your personal appearance with original and copy of identification and/or 
power of attorney. 
 
Whenever a request is presented from clients outside of Mexico City, such requests may be 
presented via e-mail, along with digital copies of identification and/or power of attorney and wait 
for instructions to proceed forward. Likewise, the owner declares any Data provided is true, exact 
and complete, taking responsibility for any damage incurred by falsehood or identity usurpation. 
Any rectification request should be accompanied by documents certifying the request and data of 
requested modification. Such documents must be presented original and with copy for their 
confirmation. 
The rest of the procedure will be processed according to the terms and steps established in the Act. 
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Should you wish not to be sent any information regarding our services or to limit use, transfer or 
disclosure of your Data, you can send a request to the following e-mail address: 
atencion.clientes@cic-sa.com.mx. This e-mail address is protected against spambots. 
 
VII. DATA PRIVACY OF MINORS IS NOT ALLOWED 
We do not offer services to minors nor do we request services from minors. As such, we do not 
establish or maintain records of any Data from minors to the best of our knowledge. However, 
should we discover that Data or personal information indicates a minor, or any other person under 
suspicion of being a minor, we shall cancel said Data in accordance to Law. 
 
Should a minor declare being of legal age under fraudulent behavior, he/she will be subject to any 
responsibilities of any nature as applicable. 
 
VIII. CONSENT 
When applicable, should you not declare objection to the handling of your data as stated by this 
Notice, your consent shall be implied. 
 
IX. COOKIES AND WEB BEACONS 
Please note that our website uses neither cookies nor web beacons to gather personal information. 
 
X. COMPLAINTS AND LAWSUITS 
If at any point you consider the protection of your personal data has been breached by any of our 
employees' conduct or any of our activities or responses, suspect of any violation of handling of 
your personal information according to the Federal Personal Data Held by Private Individuals 
Protection Act, you can submit your complaint of suit to the Federal Information Access and Data 
Protection Institute (IFAI); please visit their website www.ifai.org.mx for more information. 
 
XI. NOTICE UPDATE 
Our company may update this Privacy Notice at any time. Should a modification to this Privacy 
Notice take place, it shall be made public on our website or may be consulted in our physical 
address. 
 
XII. CONTACT US 
If you have any questions about this Notice, your Data handling, product information or services, 
please contact our Personal Data Protection Administrator on the following e-mail: 
atencion.clientes@cic-sa.com.mx 
 


